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Brian and Amanda Andersen 
join us with extensive Pi 
Sigma Epsilon experience 
and are very excited to begin 
their new role as the Alumni 
Vice Presidents on the 
National Council.

Amanda is a graduate from 
the Delta Tau chapter at 
UNCW where she held many 
leadership roles including 
President for 2 years.  During 
her time in PSE, she won the 
Whan Challenger Award 
and the chapter won 2nd 
place in the Lewis F. Gordon 
Top Chapter Award.  She 

has attended five conventions.

Brian is an alumnus of Gamma Nu at The Ohio State 
University.  At his first convention, Gamma Nu won the 
Top Sales Project Tier 1 Award as well as Most Improved 
Chapter.  Brian was the President of his chapter. He has 
attended three conventions.

Brian and Amanda are a true PSE love story.  They met at 
the first PSE Presidents Retreat in 2007 held in Chicago, 
Illinois.  They maintained their relationship across the coun-
try and are now married and reside in Lexington, Kentucky.  
Brian works as a Marketing Representative for Federated 
Insurance and Amanda works for the University of Kentucky 
as an administrative assistant in the Student Center Business 
Office.  In August, she began graduate school for Higher 
Education at UK.

“As a Vice President of Alumni, I encourage everyone to 
explore career opportunities with PSE’s corporate partners.  
I wouldn’t have had the opportunity to interview with 
Federated if it wasn’t for my PSE involvement,” Brian 
says.

Some of Brian and Amanda’s goals for this upcoming year 
include the following: 

•	 Increase the number of Alumni Advisors through a 
new formal application process 

•	 Recognize Alumni Advisors formally and re-estab-
lish the Top Alumni Advisor Award with the goal 

be able to award this 
at the 2013 National 
Convention

•	 Increase alumni par-
ticipation in local 
chapter operations 
and at national 
events 

•	 Publish the AlumNet 
three times a year 
with a new and 
improved format 

•	 Increase the number 
of alumni judges 
for Regional and 
National conven-
tions  

•	 C o m m u n i c a t e 
and facilitate alumni communities through social 
media including Facebook and LinkedIn 

•	 Create/facilitate an Alumni Social at Regional 
Conferences and the National Convention

“We would like to invite any and all alumni to participate 
in the written and on-site judging for award entries and 
judging for PSE Pro-Am Sell-a-Thon®
in the written and on-site judging for award entries and 

®
in the written and on-site judging for award entries and 

 at the 2012 PSE 
National Convention.  If you are interested in judging either 
the awards or the Pro-Am, you can register at pse.org.  We 
will also be hosting an alumni social during the week for 
you to attend and network with other PSE alumni around 
the country!” Amanda says. 

The PSE National Convention will be held in Indianapolis, 
Indiana from March 13-18th.  For more information on the 
programming offered at the 2012 convention, look for 
detailed information later in this newsletter.

Brian and Amanda look forward to meeting and interacting 
with all the PSE alumni and welcome any and all ideas.  
Connect with them anytime! 

•	 Email: alumni@pse.org
•	 Facebook: https://www.facebook.com/#!/

groups/116554648426985/
•	 LinkedIn: http://www.linkedin.com/

groups?gid=134078&trk=myg_ugrp_ovr
•	 AlumNet: http://www.pse.org/Alumnet/0911.pdf

Brian Andersen
The Ohio State University

2008 Graduate

Amanda Andersen
University of NC-Wilmington

2009 Graduate

National Council VP Alumni go to Work to Continue Your 
Business Advantage for Life

Dotted Lines...



PSE Programs PSE Programs
On August 
5-7, 42 PSE 
C h a p t e r 
P r e s i d e n t s 
from around 
the country 
g a t h e r e d 
together for a 
fun-filled and 
professional 
weekend in 
Milwaukee.  

As presidents arrived throughout the day on Friday, they 
formed groups and went sightseeing in Milwaukee, while 
completing a social media scavenger hunt around the city. 
It was a great way to start bonding.  The whole group came 
together for a casual networking dinner Friday night at 
Mo’s Irish Pub with an appearance by Dave Keeling, 
Chairman of the Pi Sigma Epsilon National Educational 
Foundation, and finished with an activity where presidents 
were asked to identify their core values. 

On Saturday morning, attendees took shuttles to 
Northwestern Mutual’s Home Office.  PSE National Council 
Professional Vice President, Michael Van Grinsven CLU, 
kicked off the morning with a moving message about stew-
ardship.  Following Michael, Justin Bohl and Shannon 
Kislia from another PSE corporate partner, Heartland 
Payment Systems, spoke about their company and opportu-
nities for students. 

PSE Executive Director, Ann Devine, discussed how PSE’s 
corporate partner relationships benefit chapters.  She also 
spoke about exciting changes to the PSE Pro-Am Sell-a-
Thon® and the dynamics of selecting a PSE National 
Convention site.   Following Ann was Grant Dean of 
CouponConnex, who spoke with attendees about a fund-
raising project opportunity.

PSE Director of Membership, Lynnette Hahn, led attendees 
in a delegation and accountability workshop, followed by a 
roundtable discussion about fundraising project ideas.

After lunch, attendees 
were introduced to a brand 
new operating statement 
to manage their chapter 
finances.  This was pre-
sented by PSE’s Financial 
Manager, Eric Rosandich.  
Next, was a workshop led 
by PSE’s Director of New 
Chapter Development, 
Anjuli Graunke, where 

they discussed recruitment techniques and the 118.  Prior to 
the retreat, attendees were mailed a copy of Jeffrey Hayzlett’s 
book, The Mirror Test, and were asked to create a 118 for 
their chapter’s recruitment and upload their video to 
YouTube.  Congratulations to Lauren Fisher of the Epsilon 
Rho chapter at Southern University and A&M College 
who won the competition.  Watch Lauren’s video at http://
www.youtube.com/watch?v=bgdcjRKjqy8. Additionally, 
attendees had the opportunity to have a Q&A session with 
Jeffrey Hayzlett via Skype.   

The afternoon concluded with a workshop on motivation, 
and important announcements from the PSE HQ team 
about chapter opportunities and fall chapter planning.  
Attendees met for dinner at the Miller Time Pub in the 
Hilton Hotel where networking and idea sharing contin-
ued. 

A special thanks to Northwestern Mutual for allowing us to 
use their facilities for the 4th year in a row. Without their 
support, and that of Heartland Payment Systems, this event 
would not be possible. 

I absolutely love Pi Sigma Epsilon and everything it stands for. 
Coming into this I had no idea what to expect. It seems a lot of 
organizations want you to pay so much money, but at the end of 
the day, there is nothing to show for it. With Pi Sigma Epsilon, I 
encounter real life experiences that will help prepare me for my 
future. Everyone here is so understanding and motivational. I am 
more than grateful for this organization, this opportunity, and 
the lifetime friends.
Kristin B. Walker - Middle Tennessee State University 

Overall, the PSE Presidents Retreat was much needed to get 
everyone excited about the 
upcoming school year. This 
was also a great opportuni-
ty for the new chapters to 
receive advice and knowl-
edge from the older chap-
ters!
Alexis Sutton - North 
Carolina A&T State 
University

Fifth Annual PSE Chapter Presidents Retreat



PSE Programs PSE Programs
2011 Regional Conferences

Oct. 13-16, 2011 - South/West Regional Conference
Lafayette, LA
Crowne Plaza – Lafayette,  888-233-9527, $81/night, reserva-
tion group name, Pi Sigma Epsilon. All day time activities will 
be held at University of LA-Lafayette, except the Friday and 
Saturday dinners which will be held at the hotel.

Thanks to a generous 
partnership with Reckitt 
Benckiser, the conference 
registration was at a much 
lower rate. 

Oct. 20-23, 2011 - Atlantic Regional Conference
Wilmington, NC
Hilton Garden Inn; Mayfaire Town Center, 910-509-4046, 
$99/night.  Hotel reservations deadline 9/29/2011.  Conference 
registration deadline 9/29/2011.  All daytime events will take 
place on campus. Friday dinner will be held at Jungle Rapids Fun 
Park. Satuday dinner will be held on the Henrietta RiverBoat. 

Nov. 3-6, 2011 - North Central Regional Conference
Oxford, OH
Courtyard by Marriott Hamilton, 1-800-MARRIOTT, $92/
night, group name, Pi Sigma Epsilon.  Hotel reservations 
deadline 10/13/2011.  Conference registration deadline 10/13/2011.   
All daytime events will take place on campus. Friday dinner to be 
determined. Satuday dinner to be held at the hotel.

Nov. 10-13, 2011 - Midwest Regional Conference
Milwaukee, WI
Intercontinental Milwaukee, 414-935-5943, $95/night.  Hotel 
reservations deadline 10/11/2011.  Conference registration dead-
line 10/20/2011.  All events will be held at the hotel except the 
Friday dinner which will be held at Rock Bottom Brewery. 

Nov. 17-20, 2011 - Northeast Regional Conference
Philadelphia, PA
Best Western Widener Hotel & Suites Airport South, 610-
872-8100, $93/night, mention Pi Sigma Epsilon group.   Hotel 
reservations deadline 10/20/2011. Conference registration dead-
line 10/27/2011.  All daytime events will take place on campus.
Friday and Saturday dinner to be determined. 

Each conference holds opportunities that include: networking with business professionals and fellow collegiate members; 
participating in a full day of seminars; and an opportunity to participate in the PSE Pro-Am Sell-a-Thon®, the National 
Speakers Competition, and the ADP Marketing Project.  For more information regarding the Regional Conferences or to 
register, go to www.pse.org and mouse over About, then Events and select the conference you will attend.  Hotel room 
reservations must be made directly with the hotel for the conference.  Conference registrations must be submitted prior to 
the deadline date specified.  All registrations received after this date will result in late fees. If you have any questions, 
contact Lynnette Hahn or Anjuli Graunke at PSE Headquarters at 414-328-1952 or email them at lynnette.hahn@pse.org or 
anjuli.graunke@pse.org.

The Speakers Competition 
showcases the top speaking 
talent in the Fraternity. It is an 
opportunity for PSE members 
to use and develop their speak-
ing skills. The competition 
recognizes an outstanding 
student member who has mas-
tered skills in the areas of self-
presentation and verbal com-
munication, by making a pub-
lic speaking presentation in a 
competitive environment.  

Participants prepare a 4-6 
minute speech on a topic of 
their choice.

Our thanks to Enterprise 
Rent-A-Car, which sponsors the competition to take place 
at all five regional conferences.  The first place winner in 
each of the five regions will receive:

•	 Personal trophy

•	 A registration packet to the 2012 PSE National 
Convention

•	 An opportunity to emcee a major event or keynote 
session at the PSE National Convention

Every chapter will be allowed to have three members enter 
the competition. After the registration deadline, if there are 
spots still available, they will be released to anyone else 
who would like to participate on a first come, first served 
basis. We will no longer allow participants to enter the 
competition the day of the regional.

All competitors must be a paid registrant at the Regional 
Conference in which they are competing. Competitors must 
register at the check-in desk of the Regional Conference at 
least two hours prior to the competition.

To register to compete, indicate your intent and speech title 
when registering for your regional conference.

National Speakers Competition

2010 Winner
Christopher Preston

Florida A&M University
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PSE’s mission is to develop the 
sales and marketing skills of its 
members. While many of PSE’s 
members go on to have very suc-
cessful sales and marketing 
careers, PSE maintains the belief 
that selling is a core skill required 
in any profession, as well as 
everyday life. The PSE Pro-Am 
Sell-a-Thon® is a part of its 
annual awards competition pro-
gram co-sponsored by the PSE 
National Educational 
Foundation. The purpose of this 
sales competi-

tion is to 
p r o v i d e 
PSE colle-
giate mem-
bers with 

the opportunity to experience the sales-
person’s role in a simulated business-to-
business (B2B) sales environment.

Over the past several years, the Pro-Am 
has evolved into the premier experience it 
is today.  Since the program became a 
year-long competition, the primary pur-
pose is training and developing students 
in all aspects of the sales process, not just 
in preparing for one sales call. The year-
long approach emphasizes that the pur-
suit of sales excellence is a journey, not a 
destination.  Through program and part-
ner revisions, we seek to help students 
understand the value of approaching sales 
as a deliberate and repeatable process. 
Through the Pro-Am, students become uniquely exposed to 
the way world class sales organizations approach sales. 

The secondary purpose of the year-long competition is to 
award the top true “students” of sales, and not just those 
who make an extraordinary sales call on one day of compe-
tition.  The student has to study and perform throughout 
the whole sales process (spanning the school year) in order 
to garner the top prizes and be considered a PSE Pro-Am 
finalist or winner.

Pro-Am participants rave about the experience they are 
provided through the Pro-Am. A common comment on 
feedback forms is the wish to go through the experience 
again with the knowledge that they gained. Students place 

high value on the exposure to sales professionals that serve 
as coaches and ongoing mentors as well as corporate part-
ners that judge and often times serve as eventual employ-
ers!

Along with Vector Marketing and Northwestern Mutual, 
PSE is pleased to continue our partnership with Miller 
Heiman, a leading international sales performance compa-
ny. Miller Heiman is the leader in sales performance train-
ing and has a proprietary sales methodology.  PSE students, 
who make a commitment to the Pro-Am, receive course 
material and participate in eLearning sessions in order to 
become immersed in the Miller Heiman Sales System® and 
are exposed to key aspects of the methodology. Upon suc-

cessful completion of the PSE Pro-Am 
Sell-a-Thon® Program by a PSE stu-
dent, he/she will be eligible to pursue 
the same type of certification offered 
to Miller Heiman professional clients 
by pursuing a self-study module.

Highlights of the 2011-2012 Program:
• Vector Marketing and 
Northwestern Mutual continue as 
corporate partners of the program. 
Tom James Company joins these dis-
tinguished companies as a partner of 
the Pro-Am.  
• A Vector Marketing product will 
be sold at all of the regional confer-
ences. Tom James Company will 
provide the product for the national 
competition.
• Students will receive the Miller 
Heiman training packet when they 
register for the Pro-Am. This will 

include eLearning modules and a 
Miller Heiman Sales System® manual. This material retails 
for $50 for universities but is being paid for by Miller 
Heiman and PSE for Pro-Am participants.
• Faculty Advisors will receive Miller Heiman training 
materials.
• There will be a training session of Miller Heiman con-
cepts at each event.
• In addition to the sales call role-play at the regional con-
ference and the national convention, each student will 
study the eLearning modules provided to them, schedule 
an appointment with their buyer via the telephone, and 
submit a RFP (national convention only). Each of these will 
be judged and points assigned. The accumulation of points 
will determine the final Pro-Am winners.
PSE Pro-Am Sell-a-Thon® Prizes:

2011-2012 PSE Pro-Am Sell-a-Thon®

"Participants 
rave about 
the experi-

ence they are 
provided 

through the 
Pro-Am.”

2011 Winner
Adam Schumer

The College of New Jersey



At each of the five regional conferences, the first and second 
place finishers receive:
•	 a trophy
•	 a complimentary 2012 PSE National Convention 
registration (worth $250)
•	 a guaranteed spot to compete at the 2012 PSE 
National Convention.  
Additionally, each first place finisher receives their trans-
portation cost to go to convention. 

At the PSE National Convention, the top 5 students will 
share $5,000 in cash prizes. The Salesperson of the Day 
receives a $1,000 cash prize. Students who wish to compete 
and professionals who wish to coach and/or coach/judge 
must register when they fill in the event registration forms 
on the PSE website.
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ADP Marketing Project at Regional Conferences
ADP is sponsoring a marketing 
project at all five of the PSE Regional 
Conferences.  Students will design 
a concept that sells ADP’s Small 
Business Services sales opportuni-

ties to the college student. In small groups, each team of 
students will develop the following: 

•	 Come up with a slogan
•	 Five top selling points of the position
•	 Methods of advertising and promoting to students
•	 Social Media creations
•	 Email campaign
•	 One to three minute commercial  

This exercise will give students an opportunity to practice 
skills in a number of areas.  Because they will be grouped 
with other students they do not know, they need to make 
connections fast and get to know the strengths of each team 
member (networking skills). Leaders will rise to the occa-

sion in each group, and through delegation and time man-
agement, the team will divide the above activities and, in 
two hours, deliver a product.  

Each group will be videotaped when they present their 
work.  The winning team at each regional will receive indi-
vidual gift cards.  All of the videotapes will be given to 
ADP, who will then choose the top team from all of the 
videos and award that team $500 at the PSE National 
Convention. The top video will also be played at the 
Convention.  

This exercise is a fun and interactive team-building project 
that will benefit the PSE students by applying their market-
ing, public relations, and advertising knowledge and prac-
tice the skills outlined above.  Although not judged inde-
pendently on these skills, the final outcome will reflect the 
synergy that took place within the team.

Presented by Northwestern Mutual, the Business Oriented 
Strategic Simulation (BOSS) Games is a very popular com-
petition. The BOSS Games are made up of management 
teams (or firms) of 3-7 chapter members who will compete 
with other teams in a Marketing Management Simulation 
game online. This year we have a record number of 28 
teams competing. They will make interactive decisions on 
variables associated with market targeting, product devel-
opment, price, promotion, sales promotion and distribu-
tion.

The simulation is competitive in that the decisions of one 
firm will affect the results of all others. Teams will have 8 
weeks to create and implement new and improved market-
ing strategies and re-branding techniques.   The top 4 teams 
are awarded a cash prize of $250.00 and the top overall per-
forming team will be awarded an additional $100.00.

BOSS Games

2011 Boss Games Winner
University of WI-Whitewater-Beta Gamma
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Welcome to Our New Corporate Partners

Collegiate Challenges This Fall
PSE Recruitment Challenge

This year PSE HQ challenges YOU to personally recruit 
new members for your chapter. The recruitment challenge 
will run from the time your chapter starts recruiting in the 
fall 2011 semester though December 1, 2011. One lucky 
recruiter and their new recruit will EACH receive a 2012 
PSE National Convention packet for FREE! A value of 
$250.00. The more members you recruit the more chances 
you will have to win the 2012 PSE National Convention 
packet.

For more information and to learn how to get started, go to 
www.pse.org and mouse over About, Student Competition 
and click on Recruitment Challenge.

PSE Video Challenge

Ready to practice showing off your chapter’s PR skills?! PSE 
is presenting a fun challenge that will help you do just that. 
The PSE Video Challenge will be held at the National 
Convention in the spring.

The Challenge
Create a short video that sells Pi Sigma Epsilon to a poten-
tial Corporate Partner.
 
The Prize
The winning chapter will receive $500!!

Chapters wishing to compete in the Video Challenge will 
need to create a 1-2 minute video that has a focus of why a 
Corporate Partner should become involved with Pi Sigma 
Epsilon. Chapters must be present at the PSE NEF National 
Convention to compete.

The winners of the PSE Video Challenge will be announced 
at the National Convention in March 2012, and the top 5 
videos will be shown during the event on Wednesday night. 
 
What are you waiting for? Direct your future and create 
some noise. For more information and to learn how to get 
started, go to www.pse.org and mouse over About, Student 
Competition and click on Video Challenge.

2011 Video Challenge Winner
Miami University

Johnson & Johnson
Caring for the world, one person at a time... inspires and 
unites the people of Johnson & Johnson. We embrace 
research and science - bringing innovative ideas, products 
and services to advance the health and well-being of people. 
Employees of the Johnson & Johnson Family of Companies 
work with partners in health care to touch the lives of over 
a billion people every day, throughout the world.

Be Vital in your career. Be seen for the talent you bring to 
your work. Explore opportunities within Johnson & Johnson 
Family of Companies. Visit www.careers.jnj.com.

USA Active Seniors
“Our mission is to increase the involvement of seniors in the 
United States in activities for their enjoyment and for their 
social and physical welfare.”

USA Active Seniors was incorporated this year (2011) by Bill 
Jankovich, former PSE faculty advisor at Carthage College.  
He has developed a website that catalogs events and pro-
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grams for seniors (50 years of age and older) throughout the 
U.S. which are offered by non-profit and civic organiza-
tions. 

Seniors can log on to the website to find out about “physi-
cal” activities of interest to them (from dancing to triath-
lons…locally, statewide, and nationally) in which they are 
welcome to participate.  This service is a free promotion for 
the non-profit and civic organizations serving the seniors 
and is also free to the seniors.  The goal is to get more and 
more seniors “more” active.

“Active Seniors” will be offering PSE chapters a chance to 
partner with them to identify sponsors for the website.  PSE 
chapters will earn commissions when they identify poten-
tial sponsors who sign on for the website.  Chapters will 
learn more details at the PSE regional conferences this fall.

Victaulic
Take a look inside many of the world’s most recognizable 
landmarks, and you will find Victaulic piping systems. 
Whether it’s joining pipe at the Hoover Dam or the Bird’s 
Nest National Olympic Stadium in Beijing, Victaulic is 
there. Our industry-leading fire suppression systems also 
protect many of the world's greatest treasures. Founded in 
1925 and based in Easton, Pennsylvania, Victaulic is the 
world's leading ISO 9001 certified manufacturer of mechan-
ical pipe-joining products with 3,500 employees world-
wide. 

We are looking for bright, innovative, goal-driven, moti-
vated, and friendly individuals to become part of our team. 
If you would like to join a company that embodies the rare 
combination of global industry leadership with the per-
sonal feel and advantages of private ownership, we invite 
you to explore our career opportunities. Our diverse open-
ings include positions in Sales, Engineering, Corporate 
Operations, as well as College Internships. 

Victaulic offers comprehensive benefits including: Medical, 
Prescription, Vision, Dental, Life Insurance, 401K with a 
generous Company Match and Retirement Contribution, 
Flex Spending Plans, Paid Holidays and Vacation, Tuition 
Reimbursement, Education Matching Gift, Referral Bonus, 
and Adoption Assistance.

 

Paycom
Founded in 1998 in Oklahoma City by Chief Executive 
Officer Chad Richison, Paycom revolutionized the payroll 
industry by being the first to offer mid-sized businesses an 
alternative to installed payroll software. Using Software-as-
a-Service (SaaS) technology, Paycom delivered its cutting-
edge payroll software over the Internet to provide employ-
ers real-time access to their payroll information.

Paycom offers full-service online Payroll Processing, HR 
Information Management and Time and Attendance. Our 
single application solution includes Applicant Tracking, 
Background Checks, Tax Credits, E-Verify, On-Boarding/
Off-Boarding, Document Storage, COBRA and Benefit 
Administration. From pre-hire to retirement, we've got our 
clients covered with the latest in Payroll and HR 
Technology.

While Paycom's application has grown, so has its commit-
ment to the I-to-l service model that guarantees customers 
one point of contact for all their inquiries. The personal sup-
port provided by dedicated Payroll Specialists and the 
improved efficiencies provided by Paycom's payroll and 
HR technology creates a unique value proposition that's led 
to a 99% client retention rate and has catapulted Paycom to 
the top of the online, mid-market payroll space.

At Paycom, we get fired up about hiring employees com-
mitted to selling innovative technology and crushing the 
competition with personal service. In addition to having a 
sales-friendly environment, we provide our team members 
with:
• a competitive base salary plus unlimited commission
• solid training and management support
• rapid advancement opportunities
• financial rewards
• a comprehensive health and insurance package

If you're ready to be part of a winning organization, we 
encourage you to visit our web-site at http://www.paycom-
jobs.com/salesjobs/ and learn more about the exciting sales 
careers we have available. This is your chance to become 
part of a company that is growing at a rapid pace... come be 
part of the excitement.



   

Tuesday, March 13, 2012
Top Chapter Competition Practice

Host Chapter 
Meeting

First Timers’ 
Meeting

Wednesday, March 14, 2012
National Awards Program    
Competition - All Day
 

Chapter Roundtables
Panel discussions led by collegiate members

Concurrent Workshops for Students

VIP Reception at the Quarterback Suite in the 
Lucas Oil Stadium
Corporate Partners, PSE Leadership and NCSM
 
Student Dinner at Jillian’s
On Wednesday night, students will have dinner at 
Indianapolis Jillian's. The second and third floor are yours! 
10,000 square feet of games.

Hyatt Regency
Indianapolis, IN

2012 PSE National Convention 2012 PSE National Convention

This beautiful, recently renovated Hyatt Hotel is located in 
the best part of downtown!   Jillian’s, the Pacers’ basketball 
game, Lucas Oil Stadium, the NCAA Hall of Champions, 
and TONS of restaurants (fast food and high end), and bars 
are within walking distance.  There are three inexpensive 
breakfast venues in the lobby of the hotel.  Additionally, 
one skywalk from the Hyatt to the shopping mall opens 
directly to the food court.  Staying at the Hyatt offers in-
room refrigerator and FREE wireless internet, comfortable 
beds, health club, and a swimming pool opened late.   

Parking is $20 per night, but still under the going rate of $30 
in a downtown location.  

For reservations go to https://resweb.passkey.com/go/PISE 
or call 888-421-1442.  Reserve your room today with a 
credit card.  The credit card will not be charged until you 
actually stay.  Hotel reservations must be made by February 
20, 2011 to receive the PSE rate of $145.  We also cannot 
guarantee you will get a room if you do not make your res-
ervation by February 20th.

Sponsored by the PSE National Educational Foundation

"I feel very fortunate to be a member of Pi Sigma Epsilon 
Zeta Zeta Chapter at the College of New Jersey. The PSE 
National Convention offers a breadth of outstanding oppor-
tunities for students that are unmatched by any organiza-
tion at the undergraduate level. The National Convention 
provides an abundance of resources that students utilize to 
enhance several aspects of their personal and professional 
lives."
Adam Schumer, The College of New Jersey

March 13-18, 2012

Sponsored By:



   
Thursday, March 15, 2012
National Awards Program Competition
Until Noon

National Scholarship 
Interviews - All Day

Annual Meeting

Keynote Speaker 
Michael Cheatham, President, 
Inspired Solutions
"Everything I Know About Business 
I Learned From My Mom" 
Although the university Michael 
Cheatham attended had one of the 
top 5 ranked business schools in the country and he has 
been employed by three Fortune 500 companies, he con-
tends that his success has not come from those experienc-
es, but rather from the best teacher he has ever had … his 
Mom.  This session will focus on lessons that led to his 
success in leadership, management and sales but more 
importantly, how they enabled him to set himself apart 
from and ahead of the competition.  Engaged, energetic 
and entertaining are words that describe his style and 
although seatbelts are not required, they are highly recom-
mended!

PSE Marketplace Career Fair and Lunch

Mu Kappa Tau Meeting

Concurrent Workshops for Students

Friday, March 16, 2012
National Scholarship Interviews - All Day

PSE Pro-Am Sell-a-Thon Competition® 
Sponsored by Vector Marketing, Tom James Company, 
Miller Heiman, Northwestern Mutual and the 
PSE National Educational Foundation.

Corporate Partner Panel Discussion
Your opportunity to ask corporate recruiters questions and 
listen to great advice about your career.

3M
Abbott
ADP
Anchor Plastics
Apex Systems
Automated Packaging
    Systems
CouponConnex/ Arjevio
Cox Media
Ecolab
Enterprise Rent-A-Car
Federated Insurance
Geico
Heartland Payment
    Systems

The Hershey Company
Johnson & Johnson
Mach 1 Global Services
Miller Heiman
Northwestern Mutual 
Paycom Payroll
Power Home Remodeling
Send Out Cards
Tom James Company
University Directories
USA Active Seniors
US Bank
Vector Marketing
Victaulic
...and more coming Sarah Baker Andrus

Vector Marketing

2012 PSE National Convention 2012 PSE National Convention

Marie Artim
Enterprise Rent-A-CarMichael Van Grinsven

NMFN

Ash Deshmukh
Tom James Company

Thursday Basketball Game - 7:00 p.m.
Indiana Pacers vs. Memphis Grizzlies
The game is an OPTIONAL event, but PSE will coordinate the group ticket purchase.  
There will be an additional charge to attend the game.  Look for the ticket purchase 
option with your convention registration. Ticket holders will also hear a speaker on 
Sports Marketing prior to the game. 



More Friday, March 16, 2012 
Lunch and Keynote Speaker   

Dave Knox, Chief Marketing 
Officer, Rockfish
"What Digital Innovation 
means for business"
Businesses and brands must 
realize that digital is much 
more than just advertising.   
Instead, it is a transformative 
force across the C-Suite  that 

changes how your company 
markets, communicates with 

employees, solve customer service 
and even sell your products. 

Afternoon Keynote Speaker
To be determined. 

President's Feedback Session
Pro-Am Sell-a-Thon® Reception

Dinner, Keynote Speaker and Scholarships 
Awarded

"Landing a Job in a Difficult 
Economy!"

Tim Augustine, Author
This powerful interactive seminar 
is based on Tim's nationally 
acclaimed book "How Hard Are 
You Knocking" published by 
Oakhill Press. Tim gives college 
students proven strategies for dif-
ferentiating themselves in a chal-

lenging job market and landing the 
job or internship they desire. Tim 

has presented this seminar and 
workshop to over 100,000 people 
around the country with rave 
reviews. 

Over $40,000 in Scholarships will be awarded.

Saturday, March 17, 2012
CCO  Training

PSE National Council and PSE NEF Board 
Meetings

Crossover Ceremony
For graduating seniors and alumni
 
Banquet and Awards Presentation
St. Patrick's Day Theme
An exciting week of fun and exploration culminates
in a night of great food, celebration and fun. Enjoy
the energized atmosphere of triumph and achievement.
The Saturday night annual banquet is a formal
affair. Wear that special dress or dashing suit
and look your best!

2012 PSE National Convention 2012 PSE National Convention

"PSE Nationals is where I was able to put into perspective every-
thing that I can gain from this fraternity. Not only were we able 
to present to judges regarding all the hard work our chapter put 
in throughout the year, but we are also able to gain even more 
skills and knowledge from speakers and activities."
Betsy Meany, University of Northern Iowa

Tim Augustine
Author

The convention ignites our spirits, 
ideas, and dedication to Pi Sigma 
Epsilon."
Lauren Dooley, Louisiana State 
University-Lafayette
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Thank You to Our Corporate Partners

National Conference in Sales Management
The National Conference in Sales Management (NCSM) is 
the premier international gathering of scholars and practi-
tioners interested in personal selling and sales management 
research and teaching.  The NCSM runs concurrently with 
the PSE National Convention and several attendees are PSE 
Faculty Advisors.   This year, the NCSM celebrates its 27th 
Anniversary! 

The conference will begin with a welcoming reception 
Wednesday evening.  The first NCSM session will be held 
Thursday morning.  The competitive sessions will consist of 
presentations of papers that were accepted following a 

double-blind review process.  In addition, the conference 
will also consist of a variety of special sessions.  The confer-
ence will end on Saturday at noon.

Panel discussions, sessions devoted to bringing together 
sales practitioners and researchers, trips to local businesses 
of interest, and discussions of sales research topics are a 
hallmark of the NCSM and will be held throughout the 
conference.

For more information, go to:  www.ncsmweb.com/



  PSE LeadershipPSE NEF Programs 
2011-2012 National Awards Program

2012 PSE NEF Scholarship Program
Need some extra cash to 
help pay for that quality 
education you are receiv-
ing? PSE can help!

Through the generous sup-
port of our alums and cor-
porate partners, $40,000 in 
scholarships will be avail-
able once again at the 
upcoming 2012 PSE 
National Convention in 
Indianapolis, IN.   Previous 

scholarship recipients have 
told us that it’s an amazing 
moment to be awarded one of 

these scholarships at the national convention...and we want 
you to have that opportunity as well!  Application informa-
tion is available on the PSE website at www.pse.org, mouse 
over Foundation and click on Scholarship Program.

Are you a freshman or sophomore level collegiate member 
looking to attend the 2012 PSE National Convention in 
Indianapolis, IN for a lower price? Apply for the PSE Future 
Leaders Team and the PSE National Education Foundation 
will pay for your national convention package so you can 
attend!

This program recognizes young members of Pi Sigma 
Epsilon who display the potential to become great Future 
Leaders of their chapters.  Each chapter may nominate one 
member for this recognition.  Only PSE members of fresh-
man or sophomore status that are in good standing are eli-
gible. You may also not be a past recipient of the award.

Application information is available on the PSE website at 
www.pse.org, mouse over Foundation and click on 
Scholarship Program.. If you have any questions, please 
don’t hesitate to contact Doug Brod (douglas.brod@gmail.
com).

Now that 
chapter mid-
year reviews 
are complet-
ed, everyone 
is thinking 
about the 2012 
N a t i o n a l 
Awards pro-
gram.  The 
2012 Call for 
Entries, which 
explains how 

to enter and 
compete in the 

program, is scheduled to be released in mid-October.  
Before then, meet our National Awards Program Co-Chairs, 
Lindsey Landry and Jon Salvani.  Lindsey has served with 
Robb Carlson as a co-chair of the program for the past three 
years.  During her time as a collegian member, Lindsey led 
her chapter at Louisiana State to be named Lewis F. Gordon 
Top Chapter.  Jon has most recently served PSE as the co-
chair of the National Scholarship Program.  An alumnus of 
Northern Illinois University, Jon has given countless hours 
mentoring his old chapter to be a recipient of the Sustained 
Excellence Award.  

The National Awards Program is an opportunity to show-
case your chapter’s achievements throughout the year in a 
professional business setting.  Offering the largest awards 
competition in the country for similar student organiza-
tions, Pi Sigma Epsilon’s program has something for every-
one including Top Project Manager, Top Public Relations 
Campaign, Top Marketing Project, Top Community Service 
Project, Most Improved Chapter, Faculty Advisor of the 
Year, and three tiers of Top Chapter competitions.  

Participating chapters are judged in a semi-final, written-
entry only round first.  PSE alumni and professionals evalu-
ate the chapter entries and the top 6 advance to the on-site 
presentation round at the National Convention.  Finalists 
first present prepared material and then answer questions 
from the judging panel in the room.  On Saturday, first and 
second place finishers are announced at the awards ban-
quet.  

Valerie Robbe, a past National Awards Program participant 
from Miami University says, “It has given me the most 
incredible experience. There is no other presentation/awards 
program available to college students that could offer this 
type of preparation and real world business experience. 
This has given me a true business advantage for life!” 

Jon Salvani
Lindsey Landry

Doug Brod
Scholarship Chair



  

Wayne Keene
University of Missouri

“It all worked out so 
well,” Wayne Keene 
said of how he came to 
be the first advisor for 
the newly-chartered 
chapter at the University 
of Missouri (MU).  
Keene was brought into 
the university to help 
develop their sales cer-
tificate program and 
through his research 
into this, happened to 
find PSE online.

“It was literally the next day that I received a phone call 
from a professor in the Business School who had been 
approached by two of the chartering members looking for a 
faculty advisor for their new PSE chapter.  Though neither 
of us had been aware of the others' efforts it was a natural 
fit, and I got on board immediately.”

Keene has been actively involved with student groups since 
his days at Stephens College and views PSE as a way to 
offer members a smaller-college experience, as well as a 
vehicle to educate collegians that sales is not a fall back 
profession.

Keene says, “My professional background is in sales.  PSE 
is such a great way to be involved with students who want 
to be actively involved in their education.  Their mentality 
is something that we should all strive to emulate.  It’s excit-
ing that they view sales as an exciting career choice and 
work diligently to achieving their goals.”

Since the chapter was only chartered in March 2011, Keene 

shared that the group’s first initiation ceremony was a great 
initial memory for him.  

“The Executive Board worked together to gather all the 
things they needed to have a successful event and make it 
happen.  They reached out to the chapter at the University 
of Northern Iowa for assistance, too, which added another 
layer to make the event successful.  It’s always amazing to 
watch them flip the switch from ‘college student’ to ‘young 
professional.’  This initiation ceremony really demonstrated 
how serious they were about the things they are working to 
accomplish in the chapter.”

When Keene isn’t advising the PSE chapter (as well as his 
other University of Missouri students), and teaching sales 
and retail marketing classes, he enjoys spending time with 
his wife and three young children and when possible, play-
ing golf, basketball, and softball.

“My kids think dad’s job is pretty cool,” Keene says.  
Through his connections with students in his classes, Keene 
was recognized recently as an honorary coach for the MU 
baseball team.  “In fact, on April 15th, I was able to take my 
family to a game and was asked to throw out the first pitch.  
My oldest son thought that was incredible, and he got the 
opportunity to throw one as well.”

Faculty Advisor
The Foundation of a PSE Chapter

PSE LeadershipPSE NEF Programs 

University of Missouri
2011 Charter Members

Check out PSE's new website at www.pse.org.  
Congratulations to University of Northern Iowa, who won 
the site redesign competition.  In addition, they created the 

navigation to ease the use of the site. Thank you to all of 
the chapters at the 2010 regional conferences that gave us a 

lot of feedback on our social media.



  

Jamie Fletcher is the CEO of Mach 1 Global Services.  Mach 
1 has been a partner of PSE for over six years.  Fletcher 
explains, “Mach 1 Global Services is an international and 
domestic freight forwarder. We offer a full portfolio of 
transportation, logistics, and supply chain services via air, 
ocean, and ground from point A to point B worldwide.  It’s 
really an exciting business and industry we are in, there is 
never a dull moment”  She explains that Mach 1 originally 
chose to get involved with PSE because the company’s 
founder is an alumnus of the Beta Kappa chapter at 
California State Polytechnic University, Pomona.

Fletcher notes Mach 1’s synergy with PSE when talking 
about the partnership.  “We love working with PSE because 
we get to work with students and recruits from schools all 
over the country and a variety of majors.  We also like that 
many have aspirations to become sales professionals.  Mach 
1 Global Services is a sales-driven company in the service 
industry.”

The partnership of PSE and Mach 1 allows them to “net-
work and recruit the best of the best.  It’s great to see how 
prepared and professional the students are.  They all come 
to our corporate headquarters ready to go,” Fletcher says. 
As a 2006 graduate from the W.P. Carey School of Business 
at Arizona State University, Fletcher is consistently 
impressed with how aggressive and prepared PSE mem-
bers are when they do anything—participate in the PSE 
NEF awards program, the PSE scholarship program, as well 
as interviewing at Mach 1 Global Services headquarters. 

“The job market is so competitive now more than ever. It’s 
even more challenging for recent and soon to be college 
grads and PSE members have a leg up,” Fletcher says, 
“They have solid resumes, preparation and training.  They 
come in and are confident and we know that they’re serious 
about the position. Candidates are always engaged, and ask 
the right questions in their interviews with our executives 
during the full-day tour of our global headquarters.  They’re 
a different breed.  They have the necessary tools ready to 
take on the real world and be successful.”  

Fletcher knows a little about taking on the world.  She’s a 
female CEO in an industry that has traditionally been 
dominated by men.  She suggests that, no matter what field 
you go into, to get involved with groups and organizations 
that can not only help develop skills for success, but facili-
tate networking with others in similar positions.  In her 
case, Fletcher has been active with Women in Logistics. 

Women in Logistics specifically works to promote the 
advancement of women in the industry.  “Mach 1 is actu-
ally ahead of the curve.  We’re a certified women-owned 
business with the Women’s Business Enterprise National 
Council (WBENC).  Currently, only 12% of the logistics 
industry is comprised of women.  At Mach 1, 30% of our 
workforce is women, and 50% of our executive leadership is 
women. Next year, our goal is a 40/60 ratio of women to 
men.  This is an exciting time for our industry.”

Looking forward, Fletcher aims to get more of Mach 1’s 
regional offices involved with PSE activities.  “We so 
enjoyed having our people at the National Convention in 
Orlando.  Fall Regional Conferences will be a great oppor-
tunity, too.”

When Fletcher has free time, she enjoys traveling—especial-
ly to any destination with a beach and the ocean, although 
she says that her favorite vacation was a safari in Africa.  
She’s an avid Arizona sports team enthusiast.  

On a final note, Fletcher advises, “Don’t sweat the small 
stuff.  Keep a good balance in your life and you’ll succeed at 
all you do.”

PSE NominationsPSE Partner Spotlight

Jamie Fletcher

Mach 1 Global Services
Jamie Fletcher, CEO

By Anjuli Graunke, Director of New Chapter Development and Special Projects
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Call For Nominations

PSE National Council

The PSE Nominations Committee is accepting nominations 
for the 2012-2013 PSE National Council. To nominate your-
self or another individual, please submit:

• a brief professional biography that highlights the nomi-
nee’s career and PSE contributions; and
• the nominee’s contact information including home and
work phone numbers and email address.

With the retirement of our Finance Vice President on the 
National Council, we are looking for an interested alumnus 
who has a CPA and is willing to fill this position.

Nominations should be submitted by December 15, 2011 to:
Dr. Lois Smith, Chair PSE Nominations Committee, C/O
PSE National Headquarters, 3747 S. Howell Ave., Milwau-
kee, WI 53207, or via email to Dr. Lois Smith at smithl@
uww.edu, or fax to Dr. Lois Smith at PSE HQ, 414-328-
1953.

PSE Collegiate Vice Presidents
The Opportunity

The Collegiate Vice President (CVP) is the highest level stu-
dent position within our national, professional fraternity.  
As a member of the National Council, the CVP will have the 
distinct honor of representing all of our PSE collegiate chap-
ters and their members throughout the country.  Through 
the work that the CVP does, they will interact with sales 
professionals and industry executives representing some of 
the best and most successful companies nationally.  This 
position also provides an exceptional opportunity for an 
individual to develop and strengthen their professional 
skills in the areas of leadership, communication, and net-
working.  

Additional Benefits

The CVP is a volunteer position on the National Council, 
and reports to the Chair of the Board.  This position pro-
vides the following additional benefits:  

•	 Paid Regional Conference Registration Packet 
•	 Paid National Convention Registration Packet
•	 Paid transportation and hotel accommodations to 

the annual National Council Meeting (held in the 
Midwest, over a weekend, in October or November 
2013)

•	 Paid hotel room, meals, and local transportation for 
the summer Presidents’ Retreat in Milwaukee

In their role, the CVP also represents their fellow collegiate 

members at the following events:

•	 Presidents’ Retreat 

•	 Regional Conference (for their respective region)

•	 National Convention

Responsibilities

The responsibilities of the CVP include the following:

•	 Is the formal liaison between PSE’s college chapters 
and the National Council 

•	 Is an additional point of contact for the chapters 
with their Chapter Managers at PSE HQ 

•	 Encourages and supports participation at the Fall 
Regional Conferences and the National Convention 
by the collegiate chapters

•	 Actively assists chapters and HQ with strategies in 
such areas as member recruitment and projects 

•	 Communicates with the National Headquarters 
Staff in support of the collegiate chapters

•	 Assists HQ in creating the weekly chapter member 
newsletter “Slice of Pi”

•	 Assists HQ with responses to chapters on Facebook, 
Twitter, and other social media  

•	 Assists the HQ team with CCO training 

•	 Serves as an additional liaison for PSE National 
Corporate Partners to connect with chapters

For more information or to receive an application, please 
contact PSE Headquarters at 414-328-1952 or email pse@
pse.org.  



New Life Members - Since June 2011

NC A&T State University
Jacqueline Williams
Carthage College
Rebecca Burns

William Paterson
Nicholas Bauter
Virginia Tech
Nicole Mosley

University of Louisville
LeeAnn Land

Non Profit Org
US Postage

PAID
Milwaukee, WI
Permit No. 1275

3747 S. Howell Ave.
Milwaukee, WI 53207

Return Service Requested

People Watching

Member News
Births
Nikki (Eidson) Tanner, alumna Louisiana State University, 
and her husband welcomed Kai Lane in June 2011. 

Michael Echols, alumnus University of Louisiana-Monroe, 
and his wife Christie, welcomed Amelia Rose in June 2011.

Derek Povinelli, alumnus Purdue University, and his wife 
Ashley, welcomed Taylor Renee in July 2011. 

Jeremy Starr, alumnus Louisiana State University, and his 
wife Brigette, welcomed Jasper John in August 2011. 

Engagements
Alice Wang, alumna CUNY-Baruch College, became 
engaged to Christopher Klein in April 2011. 

Emily Muzzy, alumna Ball State University, became 
engaged to Travis Witt in June 2011. 

Matt Hoover, alumnus Ball State University, become 
engaged to Maggie Sobotka in August 2011. 

Marriages
Jessie Jarman, alumna University of North Carolina-

Wilmington, married Matt White in June 2011. 

Jose Hernandez, alumnus California State University-
Fresno, married Ana Lizett Rivera in June 2011. 

Angionette Splan and Matt Dralle, alumni University of 
Wisconsin-Whitewater, got married in Jamaica in July 2011

Melissa Skinner, alumna Illinois State University, married 
Juan Ceveda in August 2011. 

Passages
George Wong, alumnus California State University–Los 
Angeles, passed away in June 2011.

Brad Miller, alumnus University of Minnesota-Duluth, 
passed away in August 2011.

Announcements
Justin Shatto, alumnus University of South Dakota, was 
accepted into Enterprise Rent-A-Car’s Management 
Trainee program. 

Ryan Cooney, alumnus Louisiana State University, was 
promoted to Director of Business Development of Baton 
Rouge Area Chamber.
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